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2.4G Wireless Mouse

MA-ERGW10N / GMAERGW10N
FCC ID: 2AMSUW10

24G Wireless Mouse Receiver

SANWA RC15
FCC ID: 2AMSUW10RC

NOTE:

This equipment has been tested and found to comply with
the limits for a Class B digital device, pursuant to part 15 of
the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates uses and
can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no
guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful
interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or
more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and
receiver.

- Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician
for help

Changes or modifications not expressly approved by the
party responsible for compliance could void the user's
authority to operate the equipment.

This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:

(1) this device may not cause harmful interference, and (2)
this device must accept any interference received, including
interference that may cause undesired operation.

1. Opening
Thank you for purchasing this Ergonomic Mouse.

2. Caution

<The company is not liable for any damages, such as live motion defects,
data loss, etc,, caused by using this product or software.

«This product is intended for use in general workplaces and homes. The
company does not assume responsibility in the event of damages caused
by using in any other places.

«Refrain from using in environments where medical instruments and
systems directly or indirectly related to human life are required, and where
a high level of safety and responsibility is required.

«Refrain from using directly or indirectly with equipment and computer
systems in which a high level of safety and responsibility are required.

Do not use this product on airplanes as it may interfere with the airplane
communication system.

+Please consult your doctor before using this product if you use a pacemaker
or other medical device.

3. Warnings Regarding Health

Operating the mouse, trackball, and keyboard for long periods of time can lead
to pain or numbness in hands, arms, neck, shoulders, etc. Serious damage may
be incurred if such use is repeated. If you feel pain or numbness while operating
the mouse or keyboard, stop using it immediately and consult a doctor if
necessary. Take regular breaks from daily computer work to avoid strain on

4. Specification:

s

Wireless System

2.4GHz RF Radio wave system
*The ID between the mouse and the receiver is fixed.

Communication
Range

Wooden desk (nonmagnetic material) / approx. radius 10m,|
Steel desk (magnetic material) / approx. radius 2m

Resolution

800-1200-1600count per inch

Reading method

Optical sensor system (Blue LED)

Buttons

2 buttons, 2 side buttons, wheel button (scroll),
count switch button

Battery
Performance

Continuous operation time: approx. 526 hours,
Continuous standby time: approx. 25790 hours,
Usable days: approx. 900 days

Size/Weight

Mouse: W68 X D118 X Ho6mm-approx.94g (excluding battery)
Receiver: W14.5 X D19 X H6mm-approx.2g

5. Compatible models
Windows (DOS/V) PC, Apple Mac series, Chrome OS PC

*Models with a

USB port (A-type connector).

*The side buttons cannot be used for the Apple Mac series.

6. Compatible OS

Windows 10-8.
macOS 11, mac

1:8-7
05 10.12~10.15,Mac 0S X 10.6~10.11

7.Name of Parts [1] Left button / Right button
[2] Wheel button (scroll)
Count switch button

[4] Forward button

[5] Back button

Optical sensor system
(Blue LED)

Power switch

[8] Receiver storage slot

Battery cover
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8. How to Insert Batteries

Insert the supplied AAA batteries into the battery compartment slot.
Insert the electrode end first, then insert the body.

*Be careful of polarity when inserting batteries.

*Before using it for the first time, please make sure there is battery
power remaining.

*Replace batteries when the movement of the mouse cursor becomes
rough, or when the blue LED sensor does not turn on.

*Turn off mouse when replacing batteries.

*Use new AAA alkaline batteries when replacing batteries.

*Leaving expired batteries in the mouse may result in leakage; be sure
to remove batteries when expired.

9. How to Store the Receiver
Place the receiver in the receiver storage slot.

Receiver

Receiver storage slot

10. How to connect mouse
*Note: It is recommended that other applications be closed
before connecting the mouse.

1. Turn on the PC power and completely switch on the OS.

2. Connect this product to the USB port of the PC.

3. Hardware detection will begin immediately, and a wizard for updating
the device driver will start up (installation is automatically completed
for Mac products).

11. Sleep Mode

@The mouse will turn into sleep mode if not being used for a while.
By clicking the mouse, it will come back to work from the sleep mode.
Sometimes, however, the mouse may become unstable when
suddenly being operated.

@If the mouse enters the sleep mode without the receiver connected to
the computer, it will not recover from the sleep mode even if you click
on it. Connect the receiver to the computer before clicking.

12. Customize Buttons (Windows only)

Once you download the driver software from the website, you can use
the button programming function.

3%To use custom keystrokes, you need to keep the software enabled.

1. "https://www.sanwa.com/download/mu.exe"
Please access. The download will start as soon as you access it.

2. Save and open the file.

3. Please follow the installation wizard to install the driver.
3In the process of installation or use of any problem, please contact us.
% You can also refer to this document.
"https://www.sanwa.com/download/mu.pdf"

13. Troubleshooting

Q. Mouse (mouse cursor) doesn't move.

A. 1. Make sure that the batteries have been correctly inserted.

Make sure that the mouse’s power has not been switched to OFF.
(see "8. How to Insert Batteries")

2. The battery level may be low; try replacing the battery.
(see “8. How to Insert Batteries")

Q. If the mouse is not moved for some time, it takes a few moments to
start up. The mouse (mouse cursor) doesn’t move.

A.If the product is not moved for some time, it enters sleep mode to
conserve the battery. Pressing the button on the mouse will restore
movement, but it will take a few seconds.

Q. The mouse cursor movement is not smooth.

A. Although the blue LED is a high performance sensor, there are times
when the cursor does not move smoothly when used on a surface that
reflects light, such as a mirror, or a transparent surface such as glass.
Also, the tracking performance may degrade on regularly patterned
surfaces.

14. Warranty Term
1year

15. Inquiries
EN:support-en@sanwa.com
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